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Highlands Co.
Proud of Utility

Placid Utilities, an Enterprise Co. of
Highlands County Board of County
Commissioners, scored high again this
year. Testing results are in, and the results
show that the utility is providing the
quality water the residents expect to find in
Florida. Results appear in the table on the
back page. Placid Utilities regularly
submitted water samples from January T
to December 31%, 2004 to an independent
lab for testing. The results were reported
to the Florida  Department of
Environmental Protection (FDEP) where
the results of all the utilities in Florida are
recorded. The Environmental Protection
Agency (EPA) requires monitoring of over
80 drinking water contaminants. Those
contaminants listed in the table are the only
contaminants detected in your drinking
water. This report reflects the same results
that are listed with the FDEP. We are
proud that Placid Utilities drinking water
meets or exceeds the requirements set by
the FDEP.

Highlands County
Engineering Dept.

Placid Utilities is part of the Highlands
County Engineering Department; open
Monday thru Friday from 7:00 AM to 6:00
PM. We are governed by the Board of
County Commissioners. You are welcome
to attend their meetings ; Tuesdays of
each month at 600 S. Commerce Ave.,
Sebring. Sessions begin at 9:00 AM.

Y our Commissioners are:

Andrew Jackson Bob Bullard
Edgar Stokes C. Guy Maxcy
Barbara Stewart

Placid Utilities Advisory
Committee

The Board of County Commissioners
astablished an Advisory Committee for
Placid Utilities which meets randomly
throughout the year. If you have any
juestions you'd like to ask, or have the
committee discuss, please contact Placid
Utilities. Membership is open, call for an
application for consideration.

Committee Members for 2005:
Harold Owen ................. William Ruge
Spence LIoyd John Delany
LoOiSKrebs .....ccccovvverenne Ralph Miner
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Hurricane Season 2004

Customers of Placid Utilities expressed
their appreciation during the hurricanes
of 2004. Some people in the county who
depended on pumps to bring their water,
found themselves looking for a place to
take a bath! Since Lake Placid is known
for lightning strikes that can take critical
equipment out of service; the utility has
an established maintenance plan for the
generator at the water plant which calls
for routine start-ups several times per
week. The generator is operational for
all emergencies. During power outages,
emergency deliveries of diesel fuel to the
water plant can be arranged in order to
keep the system online.

We hope and pray that the gorms of
2005 will pass us by, but if they don't
Placid Utilities will continue to provide
reliable service you can depend on.
Your assistance in limiting your water
use while we are on generator power is
very much appreciated.

SOURCE WATER
ASSESSMENT REPORT

A statewide source water assessment project is
under way by the Florida Department of
Environmental  Protection (FDEP). This
assessment will result in &

“SOURCE WATER ASSESSMENT REPORT”.

These assessments will identify and assess any
potential sources of contamination in the
vicinity of your water supply. A Source Water
Assessment for Placid Utilities will be
available by July 1, 2005 at the DEP Source
Water Assessment and Protection Program
web site: http://www.dep.state.fl.us/swapp.

Sources of
Drinking Water

The sources of drinking water (both tap and
bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. Placid
Utilities has two (2) groundwater wells
reaching approximately 1500’ deep into the
Floridan Aquifer in Central Florida. The
water is chlorinated for disinfection
purposes and then treated with sodium
hydroxide for corrosion control. As water
travels over the surface of the land and
through the ground, it dissolves naturally
occurring minerals and, in some cases,
radioactive material, and can pick up
substances resulting from the presence of
animals or from human activity. In order to
ensure that tap water is safe to drink, EPA
prescribes regulations which limit the
amount of certain contaminants in water
provided by public water systems. The
Food & Drug Administration (FDA)
regulations establish limits for contaminants
in bottled water, which must provide the
same protection for public health. Drinking
water, including bottled water, may
reasonably be expected to contain at least
small amounts of some contaminants. The
presence of contaminants does nhot
necessarily indicate that the water poses a
health risk.

More information about contaminants and
potential health effects can be obtained by
calling the Environmental Protection
Agency’s Safe Drinking Water Hotline.
1-800-426-4791

Water Valve Maintenance
Placid Utilities, in accordance with FDEP
requirements has developed a valve exercising
and maintenance program for the water sy stem
and is in the process of collecting data to create
amaster water system map. During the process
of developing the program and creating the map
a great deal of field information needed to be
obtained and is still in the process of bang
collected. The utility has spent many hours
locating, cleaning, marking, adjusting and
gathering information on valves and valve
boxes throughout the system to comply with our
valve exercising Being able to easily locate a
valveis critical during an emergency in order to
isolate a section of water main to perform
repairs. Most of the water system valves are
located in the yards and have a cast iron valve
box that is spray painted blue and may or may
not be surrounded by a concrete pad. The
utility, with over 350 valves on the system,
typically performs annual maintenance on the
vaves; but would like to ask all property
owners with valves in their yards to please
assist the utility with maintaining the visibility
and ease in locating valves by keeping the grass
cut around the valve boxes and not burying or
allowing grass to grow over the top of the valve

box .




Contaminants that may be present in source water include:

Microbial contaminants — such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural

livestock operations, and wildlife

Inorganic contaminants — such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides — which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses.

Organic Chemical contaminants — including synthetic and volatile organic chemicals, which are by -products of industrial processes and
petroleum production and can also come from gas stations, urban stormwater runoff, and septic systems.

Radioactive contaminants — which can be naturally-occurring or be a result of oil and gas production and mining activities.

Definitions:
“NA” means not applicable

Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must follow.

health effect.

allow for a margin of safety.

Picocurie per liter ( pCi/L) - measure of the radioactivity in water.
Parts per million (ppm) or Milligrams per liter (mg/l) -one part by weight of analyte to 1 million part by weight of the water sample.
Parts per billion (ppb) or Micrograms per liter (mg/l) - one part by weight of analyte to 1 billion parts by weight of the water sample.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water.
disinfectant is necessary for control of microbial contaminants.
Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or expected risk to health.
MRDLGs to not reflect the benefits of the use of disinfectants to control microbial contaminants.
Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCL'’s are set as close to the MCLG's as feasible

using the best available treatment technology. MCL's are set at very stringent levels. To understand the possible health effects described for many regulated
constituents, a person would have to drink 2 liters of water every day at the MCL level for alifetime to have a one-in-a-million chance of having the described

Placid Utilities Water Quality Test Results:

There is convincing evidence that addition of a

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk of health. MCLG's

(tap water)

erosion of natural deposits.

As authorized and approved by the EPA, the State has reduced monitoring requirements for certai
once per year because the concentrations of these contaminants are not expected to vary significantly from year to year. Some of

our data, though representative, is more than one year old.

n contaminants to less than

Contaminant & Dates of MCL Level
~ontaminan sampling . R eve Range of Results MCLG MCL Likely Source of Contamination
Unit of Measurement (mo./yr.) Violation Y/N Detected
° Radiological Contaminants
6. Radium 226 + 228
or Combined Radium 7/03 N 11 NA 5 Erosion of natural deposits
(pCi/L)
m Inorganic Contaminants
11. Barium  (ppm) Discharge of drilling waste; discharge from metal
“ /03 N 003 2 2 refineries; erosion of natural deposits.
16. Fluoride (ppm) Erosion of natural deposits; a water additive that
= promotes strong teeth; discharge from fertilizer
/03 N 008 4 4 and aluminum factories. Placid Utilities does not
“ use fluoride as an additive.
20. Nitrate  (ppm) Runoff from fertilizer use; leaching from septic
7o N 0.04 10 10 tanks, sewage; erosion of natural dep.
23. Sodium  (ppm) 7/03 N 110 NA 160 Salt water intrusion, leaching from the soil.
m TTHMs and Stage 1 Disinfectant/Disinfection By-Product (D/DBP) Parameters
: - Dates of MCL
Contaminant & Unit . ' : Level Range of MCLG or MCL or f N
G MERSUETmER sampling Violation Detected Results MRDLG MRDL Likely Source of Contamination
(mo.lyr.) YIN
n 78. Chlorine (ppm) Monthly, 2004 N 0.7 55— 1.2 MR_DALG MRDL = 4.0 Water additive used to control mcrobes
79. Haloacetic Acids _ ] L - .
(five) (HAAS) (ppb) 7/04 & 10/04 N 287 21- 40 NA MCL =60 By-product of drinking water disinfection
80.TTHM [Total 7/04 & 10/04 N 613 4485 NA MCL = 80 By-product of drinking water disinfection
Trihalomethanes] (ppb)
Lead & Copper (Tap Water)
T
: Contaminant & Dates of AL Per?:c()ent'le # ofsiaér:ple AL
# Unit of sampling Violation Resultl exceecliin e MCLG (Action Likely Source of Contamination
Measurement (mo.lyr.) YI/N AL 9 Level)
Corrosion of household plumbing systems;
ﬂ 84.Cop;\);artg:)pm) (tap 8/02 N 0.78 0 13 13 erosion of natural deposits; leaching from wood
“ preservatives.
85. Lead (ppb) 8/02 N 200 1 0 15 Corrosion of household plumbing systems,

Nitrates: As a precaution we always notify physicians and health care providers in this area if there is ever a higher
than normal level of nitrates in the water supply.

Lead: Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to a person’s total lead exposure.
All potential sources of lead in the household should be identified and removed, replaced or reduced.

population.

SPECIAL HEALTH CONCERNS
Some people may be more vulnerable to contaminants in drinking water than the general
Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from
infections. These people should seek advice about their drinking water from their health
care provider. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the:

Safe Drinking Water Hotline
1-800-426-4791

We at Placid Utilitieswork around the clock to provide top quality water to every tap.
We ask that our customers help us protect our water sources, which are the heart of

your community, your way of life, and your children’sfuture.

Thank you

863-402-6786 or 863-699-3617

Ramon D. Gavarrete, P.E. 863-402-6877
County Engineer/Utilities Director
Robert Diefendorf, E.I.
Utilities/Transportation Project Manager

Nancy Zurcher  Utilities Specialist 11
David Jones Utility Technician 11
Ronnie Walker Utility Technician |

Placid Utilities
505 S. Commerce Ave.
Sebring, Florida 33870

Mon —Fri 7:00—6:00

863-402-6877

Lake Placid Direct Line
699-3716

Landlords & Businesses are encouraged to share this report with non-billed water users. Additional copies of thisreport are available at thePlacid Utilities office or at:
Highlands Co. Health Dept. 7205 S. George Blvd. Sebring, FL 33872



